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A CONCURRENT RESOLUTION urging the legislative council
to instruct the FSSA Evaluation Committee to survey the providers and
consumers of the family and social services administration (FSSA).
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First Regular Session 114th General Assembly (2005)

SENATE CONCURRENT
RESOLUTION

A CONCURRENT RESOLUTION urging the legislative council
to instruct the FSSA Evaluation Committee to survey the providers and
consumers of the family and social services administration (FSSA).

Whereas, Indiana citizens depend on FSSA to protect the
most vulnerable people in our state who cannot protect
themselves,

Whereas, FSSA is responsible for the well-being of our
children and provides services to the mentally ill, the
disabled, the elderly, and other vulnerable groups;

Whereas, Some problems discovered in FSSA are high
turnover among staff, ineffective accountability to the public,
and poor internal communication,

Whereas, To improve the service and efficiency of Indiana's
largest agency, a survey should be conducted to query
providers and consumers regarding their opinion of the
services provided by FSSA: Therefore,

Be it resolved by the Senate of the General Assembly
of the State of Indiana, the House of Representatives concurring:

SECTION 1. That the legislative council is urged to instruct the
FSSA Evaluation Committee to survey the providers and consumers of
the family and social services administration in an attempt to solve
existing problems within the agency.
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